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1

SUMMARY OF ANALYSIS AND PREPARATORY RESEARCH

The aim of the 2nd Work Package was analyzing and doing preparatory researches in the field of
professional figures in health tourism. In the frame of the survey all five participant countries
collected the Health Tourism educations in their own countries (probably from their VET system or
other training system). After this phase, the consortium partners made analysis about the most
typical educations/education topics. First part of the analysis contained description of the
professions/profession groups. In the second and third part there were questions regarding the
regulation of certain education, the competences and the EQF level of trainings.
The survey showed interesting results. The research was made by five countries on the basis of their
own education system (Hungary, Slovakia, Romania, Italy and Belgium). According to the figures from
the consortium partners, there was no Health Tourism education which can be found in all five
countries. The most common education was the fitness instructor / group fitness instructor (in four
countries from five). In all the four countries this education was on EQF level 3. This education could
be found in Hungary, Slovakia, Romania and Italy, too. Belgium is the only partner who did not check
this education.
Consistent educations were some kind of receptionists. This topic could be found in Hungary,
Slovakia, and Romania as well as in Belgium, even though this was not standard due to the fact that
in Romania it is called Hotel receptionist (EQF 2), as well as in Hungary but on a higher level. In
Slovakia it is the Reception manager on EQF level 6. The situation is also different in Belgium; there is
a course called Wellness receptionist on EQF level 1.
In Hungary, Slovakia, Romania and Italy there are sport and leisure manager education, but again, on
different education levels in each country, even though belong to the same category. In Hungary it is
called Sport Manager, in Romania Tourism activity manager and in Italy it is Manager of sport, fitness
and wellness structures. Typical education was the Spa manager. Except Hungary and Romania it
could be found in every participant country (Slovakia, Italy, Belgium), but it is not obvious on what
level and in which country.
There was also conformity in three countries about the masseur and sales manager in tourism
professions (Hungary, Romania, and Slovakia). The masseur was checked at EQF level 2-3 by every
country. The masseur, recreational- or sport masseur were featured, too. The Sales manager in
tourism was one of the most standard educations; it is on EQF level 5 in every place. The other
conformities were between Hungary, Slovakia and Romania. In all three countries the following
educations could be found in connection with Health Tourism: animator (In Hungary it is called
Cultural event organization), cosmetician/beautician, hairdresser, manicurist, personal trainer,
physiotherapy nurse, swimming pool attendant, tour operator, tour guide.
In order to start the common thinking about the WP3, the coordinator partner suggested to choose 3
educations according to the findings. It was practical to choose educations which came up in most of
the researches and were at similar EQF level. The most popular education was the fitness instructor
/ group fitness instructor which had one of the most standard EQF level, too (according to the
researches of the countries). So P0 suggested choosing this profession to be the base of the next
themes. The receptionist and sport and leisure manager were also in lot places, but it was not easy to
integrate them. The receptionist was at very different EQF levels: from EQF 1 to EQF 6. The sport and
leisure manager was checked by some countries, but its subtopics were very different. In Hungary it
was mostly about sport, in Romania about tourism and in Italy mostly about fitness-wellness. The
differences would have made it difficult to work with these educations. The situation was completely
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different by the masseur, which was also checked by three countries. It also had sub-themes, but
they were similar to each other. The sport-, recreational and traditional masseurs have the same
base, so our common work could be effective with this education. In the third place the coordinator
partner suggested the sales manager in tourism, because it also appeared in more countries, and
everywhere in EQF level 5.
On the second consortium meeting in Brussels the coordinator partner presented the results: the
summary of the analysis and preparatory researches in the field of professional figures in health
tourism, and so suggested the following three professions to work with:
 fitness instructor / group fitness instructor
 masseur
 sales manager in tourism
After the summary all partners discussed the results. After a long discussion they agreed that the
sales manager in tourism should change a little bit, and the chosen profession passed into the health
tourism manager. Also the fitness instructor / group fitness instructor was replaced by
fitness/wellness assistant.

2

MASSEUR

The first kind of the chosen vocational training is the masseur. The highest percentage of the
students who finish and pass this vocational training usually work in the health service sector or in
thermal, medicinal, as well as wellness baths and spa facilities. In Hungary those who complete the
training and pass the vocational exams following the training are granted an official certificate
recognized by the State.
The jobs or occupations that can legally be pursued are most typically the following: medical
masseur, sports masseur, rubber, hydro masseur, spa masseur
The description of the scope of activities belonging to this vocational training can be summarized as
the following:
The medical masseur performs medical massage as well as hydro-, and balneotherapical treatments
in the institutions of the health service strictly under the professional control and supervision of the
specialist medical doctor or the main physiotherapist. Working as a part of the team, the medical
masseur supports the professional work of the medical doctor, he or she cooperates with the
physiotherapist and the physiotherapical assistant in order to help the patients' recovery,
rehabilitation and recreation.
In medicinal baths and spa facilities and other wellness venues the spa masseur offers revitalizing
servicies, thereby improving the physical comfort and well-being of the guests and the hydro-, and
balneotherapist also performs the corresponding treatments.
As far as sports masseurs are concerned, the techniques used by these practitioners have been
developed to ensure effective and efficient results are gained from each massage given. Sports
massage may:
 Improve circulation and lymphatic flow
 Assist in the removal of metabolic waste
 Sedate or stimulate nerve endings
 Increase or decrease muscle tone
 Increase or decrease muscle length
 Remodel scar tissue when required
 Assist in mental preparation for sporting participation
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It is important to ephasize that you do not need to be a sports performer to benefit from a sports
massage. The benefits above can also help relieve the many day to day problems, repetitive strain
injury, sprains, tension, fatigue, that everyone experiences. Many sports massage practitioners work
with a great range of clients in assisting with preventive treatment and injury recovery.
By ensuring you use a qualified sports masseur, you ensure that you will be receiving an individually
tailored, high quality massage. Depending on the type and timing of activity these benefits can be
achieved for anyone. If you are a sports performer, of any level, a sports specific massage can be
beneficial at various stages of participation. For example:
 The conditioning / training phase
 Pre competition
 Inter competition
 Post competition
 Post travel
 Injury prevention
 Injury recovery
Regardless of your experiences in sport or exercise, whether you exercise socially or compete to an
international level - sports massage may have something to offer everyone.
The main competencies gained by finishing a medical or sports masseur vocational training and
passing the corresponding exams:
The masseur will be able to:
 professionally monitor the medical status of the patients
 perform the medical state assessment of the patients
 communicate with other members of the team using the profession's own terminology
 perform Swedish massage, segment massage, connective tissue or muscle tissue massage,
periostealic massage
 perform hydro-, and balneotherapical teratments
 perform medical-, and sports massage treatments
 carry out all the related documentation that is necessary when performing this traetments
 comply with all the hygienical and other rules and regulations including the protection of the
environment and fire protection
 carry out counselling tasks with respect to health education
 take part in the process of rehabilitation
 provide first-aid treatment
 apply in his everyday practice all the knowledge (be it anatomical, pathophysiological and
clicnical) that he or she gained during the training period
 recognize sports injuries and treat them according to the medical doctor's instructions,
cooperating all the way with the different specialists
 perform traditional and complementary massage tratment methods that are suitable to the
stage of the sportsman or sportswoman's training
 take part in preventing different kinds of sports injuries
 take part in putting into shape the training programme
 részt venni az edzésprogram kialakításában
After summarizing the competencies gained by finishing a masseur vocational training, let's see the
competences needed to pass the final examinations perform the work:
Some of the competencies are acquired during the so-called Compulsory Core Courses, these are
 Working effectively with others
 Communicating effectively with clients/patients

Project No. 2012-1-HU1-LEO05-05823
This project has been funded with support from the European Commission. This publication [communication] reflects the views only of the
author, and the Commission cannot be held responsible for any use which may be made of the information contained therein.

5

Common tool for analysis
Project No.: 2012-1-HU1-LEO05-05823
Acronym: ECVET - Health-Tourism










Administering a Practice
Making referrals to other health care professionals when appropriate
Using specific health terminology to communicate effectively
Applying first aid
Communicating and work effectively in health
Contribute to Occupational Health and Safety Processes
Comply with infection control policies and procedures in health work
Confirm physical health status

The competiencies that are acquired during the so-called Specialisation Courses are the following:






Working within a massage framework
Providing massage treatment
Planning massage treatment
Applying massage assessment framework
Performing massage health assessment

The length of study according to the Hungarian regulation is 2 schools years for the vocational
training. This training and the respective certificate can be obtained inside or outside the regular
school system, the latter meaning adult education courses. In this case, the number of contact hours
cannot be less than 1400 and is recommended not to exceed 1700. In Hungary this regulation about
the minimum number of contact hours is under supervision and is heavily criticized by some
educational experts as being too high, therefore paying for the appropriate courses when not
studyying it within the framework of the regular school system could lead to too much financial
burden for those wishing to get this certificate.
If we would like to divide up the contact hours to theoretical and practice segments, approximately
the percentage is 50-50%, meaning 50% of the contact hours are used for teaching the basic
theoretical knowlege anf the other 50% is used for training massage in practice. Currently, all the
potential participants of the medical or sports masseur courses have to fulfill the specific entry
requirements which is finished secondary education (including passing the final exams) AND at least
18 years of age.
In order to start the vocational training, a medical certificate is also needed which can be obtained
after a brief examination done by an Occupational Health specialist. After the training provided by
the educational insitution but before passing the final examinations, an obligatory work experience
must be obtained which cannot be less than 160 continuous working hours. This work experience
must be obtained by working in a hospital (more precisely in the Physiotherapical Section of a
hospital) or by working for a medicinal bath or for a medical or wellness hotel.

3

HEALTH TOURISM MANAGER

This second vocational training is a brand new profession in Hungary which was introduced and
regulated by the Hungarian authorities only earlier this year so I suppose. it is completely new even
to our fellow Hungarian participants.
The jobs or occupations that can legally be pursued after completing this course are most typically
the following: travel consultant, travel officer, travel organizer, turistical consultant, turistical
organizer, etc.
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The description of the scope of activities belonging to this vocational training can be summarized as
the following:
To accelerate the enhancement of fulfilling the needs of qualified Hungarian tourism Human
Resources, many higher education institutions have developed tourism science study programs.
EFEB (Partner 7) has also contributed to develop tourism science in opening Tourism Marketing
Study Program. The Study Program is quite different from the former tourism schools that have
been developed in Hungary. The former emphasized more in vocational skills, however, the later
offers only a little less than a graduate program to fulfill the needs of managerial skills at the tourism
industry.
Hence, to achieve this objective, the study program's learning method is not only expected to
enhance the students' academic competence on the concept and theory of hospitality and tourism.
It also attempts to develop vocational competence that contains aspects, such as knowledge,
attitude, and skills that are required by the hospitality and tourism industry.
Thus, there are three spheres of competences that are developed in the study program:
1) Core Competence
Under core competence we mean the major competence for students who will pass the final exams.
It is mainly to have strong marketing skills, to be adaptive and professional, and have an overall
good attitude in tourism industry;
2) Supporting Competence
Under supporting competence we primarily mean the soft skills competence that makes students
who will pass the final exams having better interpersonal skills as well as intrapersonal skills;
3) Other Related Competence
Under Other Related Competence we mean the competence of specific hard skills that are required
by the hospitality and tourism industry, such as hotel occupation competences, food and beverage
occupation competence, and destination occupations competence.
One of the competences that play an important role in developing tourism Human Resources is soft
skills which we previously referred to as supporting competence development. It is proposed that by
having soft skills integrated to our learning method, the students would be able to sustain at the
hospitality and tourism industry workplace and work in the sectors professionally. It has to be said, it
is very hard and sometimes stressful to the students who would enter to the industry, since the
workplace is very dynamic, involves an excessive contact of different people, having long working
hours and one must be willing to work on holidays.
Hence, developing tourism human resources need more attention in the soft skills improvement to
prepare the students to enter the industry. There are two areas that are developed in improving soft
skills:
1) Interpersonal skills - the ability of the students to manage themselves, such as time management,
self motivation, self learning, etc.
2) Intrapersonal skills - the ability of the students to communicate and to build relationship with
their working partners. Hence it is important to evaluate how students have accomplished soft skills
that are required by the tourism industry. Therefore, it needs an evaluation that would attempt to
discover the requirement of soft skills in the hospitality and tourism industry, the performance of
students at the workplace, and the model of learning method to enhance the soft skills
improvement, etc.
As far as the so-called hard skills are concerned, here we are dealing with hundreds of important
skills that are impossible and also unnecessary to list here. However, to show how diverse of a field
we are talking about, I am trying to summarize the 15 most important hard skills of a healt tourism
manager, which are:
 Researching Tourism Data
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Sourcing and Packaging Tourism Products and Services
Planning and Developing Ecologically Sustainable Tourism Operations
Planning and Developing Culturally Appropriate Tourism Operations
Developing Conference Programs and Implementing Sponsorship Plans
Assessing Tourism Opportunities for Local Community
Developing and Implementing Local/Regional Tourism Plan

As far as the Sales and Marketing activities are concerned:













Planning and Implementing Sales Activities
Co-ordinate Marketing Activities
Establishing and Conducting Business Relationships
Coordinating the Production of Brochures and Marketing Materials
Creating a Promotional Display/Stand as well as Operating an Automated Information System
Sourcing and Providing Destination Information and Advice
Receiving and Processing Reservations and also Book and Co-ordinate Supplier Services
Processing Non Air Documentation as well as Constructing and Ticketing normal and
promotional Airfares
Processing Financial Transactions and Maintaining Financial Records
Auditing Financial Procedures and Preparing Financial Statements
Accessing and Retrieving Computer Data, Producing Documents on Computer
Designing and Developing Computer Documents, Reports and Worksheets

The length of study according to the Hungarian regulation is 2 schools years for the vocational
training. As I already mentioned it at the beginning of the introductions of this training, it was
introduced and regulated by the Hungarian authorities only earlier this year.
This training and the respective certificate can also be obtained inside or outside the regular school
system, the latter meaning adult education courses. In this case, the number of contact ours cannot
be less than 960 and is recommended not to exceed 1440. It is clearly visible that the number of the
contact hours according to the current Hungarian regulation is less than we saw it in the case of
masseurs which is on one hand strange since a touristical organizer and marketing specialist need to
acquire a lot more hard skills than a masseur IMO. On the other hand, we are quite happy about it,
since paying for the appropriate courses when not studying it within the framework of the regular
school system could lead to much less financial burden for those wishing to get this certificate and
according to our estimate, this will lead to this profession and this certificate being much more
popular among the general student population than other, longer and therefore, more expensive
courses and trainings.
If we would like to divide up the contact hours to theoretical and practice segments, approximately
the percentage is 40-60%, meaning 60% of the contact hours are used for teaching the basic
theoretical knowlege and the other 40% is used for training in practice, which includes fieldwork,
computer systems, etc. Currently, all the potential participants of the health tourism manager
courses have to fulfill the specific entry requirements which is finished secondary education
(including passing the final exams) AND at least 18 years of age.
After the training provided by the educational insitution but before passing the final examinations,
an obligatory work experience must be obtained which cannot be less than 160 continuous working
hours. This work experience must be obtained by working in a medical or wellness hotel, at a travel
agent's or at other facilities of the hospitality industry.
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4

FITNESS/WELLNESS ASSISTANT

The third and final vocational training and profession is the fitness/wellness assistant. The jobs or
occupations that can legally be pursued after completing this course are most typically the
following; it is possible to get a job as a fittness assistant or a wellness assistant after passing the
final exams and obtaining the certificate. That the job of a fitness or wellness assistant is not
necessarily connected to physical work, they are more akin to being a receptionist of some kind.
The description of the scope of activities belonging to this vocational training can be summarized as
the following:
A fitness-wellness assistant is an individual who helps others keep on track with their wellness plan.
Overall, the fitness-wellness assistant is a person who helps a client or a larger group of clients meet
wellness goals. The fitness-wellness assistant usually works in a fitness or wellness center, and he or
she is basically the receptionist of the center. He or she answers the phones, registers the clients,
provides informations, does all the administration of the center. He or she holds the cash register,
issues the tickets or passes.
A fitness-wellness assistant may also help with principles of a good diet. Though it is important to
empasize that the assistant may not be a certified dietitian, he or she will often have a good
knowledge of nutrition, and understand the basics. Even such a basic understanding is enough to
help set a diet for normal individuals. The fitness-wellness assistant has the necessary abilities and
competences to be employed as a receptionist is a gym, a spa facility, a recreational center, a
wellness section of a hotel and other places of this kind.
After this general description, let’s go on the main competences a fitness-wellness assistant will
aquire during his or her training period in Hungary.
He or she learns to communicate, as needed, with service delivery partners, physicians, and other
health professionals to provide case coordination and develop a plan of care that facilitates the
efficient use of health care resources
The assistant learns how to assist the participant in forming solutions for presenting problem and codefine and determine realistic goals with said participant
As a hard skill, the fitness-wellness assistant must learn to document the clients’ activities. Beside all
this, the fitness-wellness instructor is sometimes involved in the marketing activities of his or her
employer, as he or she must be good at recommending products and treatments and persuade the
client to buy a product or a service.
To be successful a fitness-wellness assistant, the students also need important soft skills that are
also developed during the vocational training courses. They must have well-developed emotional
and social competencies in the following areas:
 Self-Confidence – A Fitness-wellness assistant can diplomatically express views that may be
unpopular. Decisive despite uncertainties.
 Self-Control – A Fitness-wellness assistant is composed, positive, clear thinking and focused
under pressure
 Conscientiousness– A Fitness-wellness assistant is organized and careful in work and always
deadlines and commitments.
 Innovation – A Fitness-wellness assistant is open to new ideas, approaches and information.
 Achievement Drive – A Fitness-wellness assistant is constantly strives to improve upon
standards of excellence
 Commitment– A Fitness-wellness assistant makes sacrifices to meet goals and believes in the
group’s core values
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 Initiative – A Fitness-wellness assistant pursues goals beyond what’s required or expected of
them
 Optimism – A Fitness-wellness assistant is persistent despite obstacles and setbacks and
expects success, not failure.
 Understanding – A Fitness-wellness assistant is senses others feelings and perspectives, takes
interest in their concerns.
 Service Orientation – A Fitness-wellness assistant anticipates, recognizes and meets customer
needs and offers help.
 Influence – A Fitness-wellness assistant can effectively persuade others.
 Communication – A Fitness-wellness assistant deals with difficult issues. Listens well. Seeks
mutual understanding.
 Conflict Management- A Fitness-wellness assistant is diplomatic, tactful, and able to deescalate tense situations.
 Collaboration and Cooperation – A Fitness-wellness assistant is shares plans, information and
resources and partners.
The length of study according to the Hungarian regulation is 1 schools years for the vocational
training. This training and the respective certificate can also be obtained inside or outside the
regular school system, the latter meaning adult education courses. In this case, the number of
contact hours cannot be less than 200 and is recommended not to exceed 300. It is clearly visible
that the number of the contact hours according to the current Hungarian regulation is less than we
saw it in the case of masseurs. It seems that in spite of the fact that this course is definitely cheaper
than a masseur vocational training, potential students are still more interested in the former one.
We currently do not have a good explanation for this strange phenomenon.
If we would like to divide up the contact hours to theoretical and practice segments, approximately
the percentage is 50-50%, meaning 50% of the contact hours are used for teaching the basic
theoretical knowlege and the other 50% is used for training in practice, which includes fieldwork,
computer systems, etc. Currently, all the potential participants of the fitness-wellness assistant
courses have to fulfill the specific entry requirements which is finished secondary education
(including passing the final exams) AND at least 18 years of age.
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5

KNOWLEDGE, SKILLS AND COMPETENCIES OF THE PROFESSIONAL PROFILES:
5.1 MASSEUR
 basic general knowledge; basic skills required to carry out simple tasks; work or study under
direct supervision in a structured context
 basic factual knowledge of a field of work or study; basic cognitive and practical skills
required to use relevant information in order to carry out tasks and to solve routine
problems using simple rules and tools, work or study under supervision with some autonomy
 a range of cognitive and practical skills required to accomplish tasks and solve problems by
selecting and applying basic methods, tools, materials and information; take responsibility
for completion of tasks in work or study, adapt own behaviour to circumstances in solving
problems
 factual and theoretical knowledge in broad contexts within a field of work or study; a range
of cognitive and practical skills required to generate solutions to specific problems in a field
of work or study; exercise self-management within the guidelines of work or study contexts
that are usually predictable, but are subject to change; supervise the routine work of others,
taking some responsibility for the evaluation and improvement of work or study activities
 comprehensive, specialised, factual and theoretical knowledge within a field of work or study
and an awareness of the boundaries of that knowledge; a comprehensive range of cognitive
and practical skills required to develop creative solutions to abstract problems; exercise
management and supervision in contexts of work or study activities where there is
unpredictable change; review and develop performance of self and others
 advanced knowledge of a field of work or study, involving a critical understanding of theories
and principles; advanced skills, demonstrating mastery and innovation, required to solve
complex and unpredictable problems in a specialised field of work or study; manage complex
technical or professional activities or projects, taking responsibility for decision-making in
unpredictable work or study contexts; take responsibility for managing professional
development of individuals and groups
 highly specialised knowledge, some of which is at the forefront of knowledge in a field of
work or study, as the basis for original thinking and/or research / critical awareness of
knowledge issues in a field and at the interface between different fields; specialised problemsolving skills required in research and/or innovation in order to develop new knowledge and
procedures and to integrate knowledge from different fields; manage and transform work or
study contexts that are complex, unpredictable and require new strategic approaches; take
responsibility for contributing to professional knowledge and practice and/or for reviewing
the strategic performance of teams
 knowledge at the most advanced frontier of a field of work or study and at the interface
between fields; the most advanced and specialised skills and techniques, including synthesis
and evaluation, required to solve critical problems in research and/or innovation and to
extend and redefine existing knowledge or professional practice, demonstrate substantial
authority, innovation, autonomy, scholarly and professional integrity and sustained
commitment to the development of new ideas or processes at the forefront of work or study
contexts including research
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5.2 HEALTH TOURISM MANAGER
 basic general knowledge; basic skills required to carry out simple tasks; work or study under
direct supervision in a structured context
 basic factual knowledge of a field of work or study; basic cognitive and practical skills
required to use relevant information in order to carry out tasks and to solve routine
problems using simple rules and tools, work or study under supervision with some autonomy
 a range of cognitive and practical skills required to accomplish tasks and solve problems by
selecting and applying basic methods, tools, materials and information; take responsibility
for completion of tasks in work or study, adapt own behaviour to circumstances in solving
problems
 factual and theoretical knowledge in broad contexts within a field of work or study; a range
of cognitive and practical skills required to generate solutions to specific problems in a field
of work or study; exercise self-management within the guidelines of work or study contexts
that are usually predictable, but are subject to change; supervise the routine work of others,
taking some responsibility for the evaluation and improvement of work or study activities
 comprehensive, specialised, factual and theoretical knowledge within a field of work or study
and an awareness of the boundaries of that knowledge; a
comprehensive range of
cognitive and practical skills required to develop creative solutions to abstract problems;
exercise management and supervision in contexts of work or study activities where there is
unpredictable change; review and develop performance of self and others
 advanced knowledge of a field of work or study, involving a critical understanding of theories
and principles; advanced skills, demonstrating mastery and innovation, required to solve
complex and unpredictable problems in a specialised field of work or study; manage complex
technical or professional activities or projects, taking responsibility for decision-making in
unpredictable work or study contexts; take responsibility for managing professional
development of individuals and groups
 highly specialised knowledge, some of which is at the forefront of knowledge in a field of
work or study, as the basis for original thinking and/or research / critical awareness of
knowledge issues in a field and at the interface between different fields; specialised problemsolving skills required in research and/or innovation in order to develop new knowledge and
procedures and to integrate knowledge from different fields; manage and transform work or
study contexts that are complex, unpredictable and require new strategic approaches; take
responsibility for contributing to professional knowledge and practice and/or for reviewing
the strategic performance of teams
 knowledge at the most advanced frontier of a field of work or study and at the interface
between fields; the most advanced and specialised skills and techniques, including synthesis
and evaluation, required to solve critical problems in research and/or innovation and to
extend and redefine existing knowledge or professional practice, demonstrate substantial
authority, innovation, autonomy, scholarly and professional integrity and sustained
commitment to the development of new ideas or processes at the forefront of work or study
contexts including research
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5.3 FITNESS/WELLNESS ASSISTANT
 basic general knowledge; basic skills required to carry out simple tasks; work or study under















direct supervision in a structured context
basic factual knowledge of a field of work or study; basic cognitive and practical skills
required to use relevant information in order to carry out tasks and to solve routine
problems using simple rules and tools, work or study under supervision with some autonomy
a range of cognitive and practical skills required to accomplish tasks and solve problems by
selecting and applying basic methods, tools, materials and information; take responsibility
for completion of tasks in work or study, adapt own behaviour to circumstances in solving
problems
factual and theoretical knowledge in broad contexts within a field of work or study; a range
of cognitive and practical skills required to generate solutions to specific problems in a field
of work or study; exercise self-management within the guidelines of work or study contexts
that are usually predictable, but are subject to change; supervise the routine work of others,
taking some responsibility for the evaluation and improvement of work or study activities
comprehensive, specialised, factual and theoretical knowledge within a field of work or study
and an awareness of the boundaries of that knowledge; a comprehensive range of cognitive
and practical skills required to develop creative solutions to abstract problems; exercise
management and supervision in contexts of work or study activities where there is
unpredictable change; review and develop performance of self and others
advanced knowledge of a field of work or study, involving a critical understanding of theories
and principles; advanced skills, demonstrating mastery and innovation, required to solve
complex and unpredictable problems in a specialised field of work or study; manage complex
technical or professional activities or projects, taking responsibility for decision-making in
unpredictable work or study contexts; take responsibility for managing professional
development of individuals and groups
highly specialised knowledge, some of which is at the forefront of knowledge in a field of
work or study, as the basis for original thinking and/or research / critical awareness of
knowledge issues in a field and at the interface between different fields; specialised problemsolving skills required in research and/or innovation in order to develop new knowledge and
procedures and to integrate knowledge from different fields; manage and transform work or
study contexts that are complex, unpredictable and require new strategic approaches; take
responsibility for contributing to professional knowledge and practice and/or for reviewing
the strategic performance of teams
knowledge at the most advanced frontier of a field of work or study and at the interface
between fields; the most advanced and specialised skills and techniques, including synthesis
and evaluation, required to solve critical problems in research and/or innovation and to
extend and redefine existing knowledge or professional practice, demonstrate substantial
authority, innovation, autonomy, scholarly and professional integrity and sustained
commitment to the development of new ideas or processes at the forefront of work or study
contexts including research
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6

SPECIFIC CHARACTERISTICS OF PROFESSIONAL FIGURES IN HEALTH TOURISM SECTOR
Characteristics

Professional figures

Masseur

The professional figure is
defined and/or regulated
by the national, regional
or sectoral laws and
rules?

The professional figure must have specific
education, training or professional
requirements?

 National / regional

 Education requirements (specify:
graduation, medical eligibility
requirements)

 Sectoral
 Not defined
/regulated

 Training requirements (specify:
_____________________________)
 Professional requirements (specify:
_____________________________)
 No requirements

Health tourism
manager

 National / regional
 Sectoral

Education requirements (specify:
graduation)

 Not defined
/regulated

 Training requirements (specify:
_____________________________)
 Professional requirements (specify:
_____________________________)
 No requirements

Fitness/wellness
assistant

 National / regional
 Sectoral
 Not defined
/regulated

 Education requirements (specify:
graduation, medical eligibility
requirements)
 Training requirements (specify:
_____________________________)
 Professional requirements (specify:
_____________________________)
 No requirements

What is the
professional
figure’s EQF
Level?
 EQF Level 1
 EQF Level 2
 EQF Level 3
 EQF Level 4
 EQF Level 5
 EQF Level 6
 EQF Level 7
 EQF Level 8
 EQF Level 1
 EQF Level 2
 EQF Level 3
 EQF Level 4
 EQF Level 5
 EQF Level 6
 EQF Level 7
 EQF Level 8
 EQF Level 1
 EQF Level 2
 EQF Level 3
 EQF Level 4
 EQF Level 5
 EQF Level 6
 EQF Level 7
 EQF Level 8
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7

ANNEXES
7.1 BELGIUM

Job list
wellness receptionist
hostess
hall/room attendant
cleaning personnel
fitness-wellness assistant
swimming pool attendant
recreational masseur
mud and balneotherapy assistant
Special Massage Therapist (e.g. MaUri, Yumaiho)
CPR / reanimation
manicurist
animator
hammam master
therapeutical masseur
pedicurist
swimming instructor
swimming pool operations supervisor
physiotherapy nurse
fitness instructor / group fitness instructor
Fitness-wellness assistant
beauty therapist
sauna operator
personal trainer
wellness lifestyle counsellor
aqua trainer
senior trainer
sport and leisure manager
sound therapist
sauna master
tour operator
tourguide
Communication specialist in Health Tourism
natural therapist
sales manager in tourism
Mental hygiene nurse
Diabetic nurse
wellness coach
Physiotherapist (BSc)
health promotion specialist (BSc)

EQF
level
1
1
1
1
1
2
2
2
2
2
3
3
3
3
3
3
3
3
3
3
3
3
4
4
4
4
4
4
4
4
4
4
5
5
5
5
5
6
6

Belgium
x

x

x
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PE teacher spec. in correctional exercises
dietician
tourism and hospitality (BSc)
Recreation and leisure specialist (BSc)
Spa Operations Technical Engineer (BSc)
Tourism Manager (Msc)
Specialist in Health Promotion (MSc)
Specialist in Health Tourism (MSc)
Tourism and Destination Manager (MSc)
PhD in Tourism
MD degree in Life sciences
Spa manager
cardiovascular nurse
health manager
wellness manager
laboráns
fürdős szakorvos
szakasszisztens
cosmetic
hairdresser
chef

6
6
6
6
6
7
7
7
7
8
8

16

x

x

TOOL 1
The professional figures in health tourism sector in Belgium
Inventory of figures with short description of each figure with its working context
1PROFESSIONAL FIGURE
1.1
DENOMINATION
Receptionist
1.2
DESCRIPTION (max 10 lines)
Promotion and selling of the care products and treatments, welcome the clients, handling of
reservations (by phone, directly with the costumer or using an IT platform) and manage the cash
desk.
1.3
CONTEXT (max 10 lines)
The centres provide internal training. The employees are generally graduated in tourism or trade and
they speak at least 3 languages (English, French and NL). The job is considered as sustainable
employment because it offers a long term contract and there is not a lot of staff turnover. There is
not seasonality. . It is mixed as there are 50% of women and 50% of men.
2
PROFESSIONAL FIGURE
2.1
DENOMINATION
Beautician
2.2
DESCRIPTION (max 10 lines)
Beauticians take care of clients, offering massages, beauty cares and therapeutic treatments.
2.3
CONTEXT (max 10 lines)
The employees are generally graduated in a beauty therapist school. In some cases, the brand of the
thermal centre offers a 6 months training. Sometimes the centre is linked to a specific product brand,
and in this case the brand company offers specific training. This job is constituted of 100% women. It
is considered as sustainable employment because it offers a long term contract (often a permanent
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contract) and there is not a lot of staff turnover. There is not seasonality. There is a weakness
concerning the knowledge of foreign languages, as the teaching programmes do not dedicate enough
hours to this subject.

3
PROFESSIONAL FIGURE
3.1
DENOMINATION
Chef
3.2
DESCRIPTION (max 10 lines)
The chef prepares healthy meals, snacks and refreshing drinks, according different dietetic criterias.
3.3
CONTEXT (max 10 lines)
The chef has to be graduated in cooking and several years of experience.
It does not suffer the seasonality and it is considered as a sustainable job (permanent contract).
4
PROFESSIONAL FIGURE
4.1
DENOMINATION
Swimming instructor
4.2
DESCRIPTION (max 10 lines)
Swimming instructor is in charge of the safety of people in the swimming-pool, provides swimming
lessons and water-related sports and relaxing activities
4.3
CONTEXT (max 10 lines)
This professional figure requires a diploma in water safety: it is a compulsory requirement. It is
considered a sustainable job. There is not seasonality apart some periods of peak activities such as
holidays and long week-ends, where the centres hire temporal staff. It is mixed as there are 50% of
women and 50% of men.
5
PROFESSIONAL FIGURE
5.1
DENOMINATION
Spa manager
5.2
DESCRIPTION (max 10 lines)
The Spa manager is in charge of the coordination and management of the team. He/she schedules
activities, organises holidays, shifts and trainings. He/she is the main contact with the costumers.
5.3
CONTEXT (max 10 lines)
The job requires a graduation but it is most of the time in the beauty therapist field but not
necessary. It is a very sustainable job and it does not suffer of touristic seasonality.
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7.2 ITALY
TOOL 1
The professional figures in health tourism sector in ITALY
Inventory of figures with short description of each figure with its working context
1
PROFESSIONAL FIGURE 1
1.1
DENOMINATION
Spa operator
1.2
DESCRIPTION (max 10 lines)
The spa operator works within spa structures, providing for the reception and the welcome of the
clients, showing the treatments and services offered by the structure, helping in the planning and
evaluation of the activities, realising specialised treatments based on the prescriptions of the medical
and paramedic personnel, also appealing to them for interventions required at health level. The spa
operator activity is addressed to the promotion and the maintaining of the functionalities and
psychophysical well-being of the person, through the utilisation of spa natural application
techniques and care means, like the application and removal of mud, the providing of water and of
baths, the inhaling treatments.
1.3
CONTEXT (max 10 lines)
The spa operator operates mainly as worker, more rarely as self-employed, within spa structures and
services in collaboration with the medical and paramedic personnel of the spa. The activity is carried
out in direct relation with the clients, in the opening time of the spa structure.
PROFESSIONAL FIGURE 2
2.1
DENOMINATION
Fitness instructor
2.2
DESCRIPTION (max 10 lines)
The fitness instructor teaches customised training programmes for the sport activity, the prevention
and the promotion of health. His task is the improvement of the physical condition of people, the
fostering of an aesthetical and harmonious body development and, at the same time, the proposition
of an educational technique for the physical fitness by means of a healthy lifestyle. The fitness
instructor provides an individual or group training , based on three objectives: weight loss, wellbeing, and muscular empowering, within water activities like aqua-gym, aqua-fitness, hydrobike, and
ground activities like aerobics, funk, body building, step.
2.3
CONTEXT (max 10 lines)
The fitness instructor operates in gyms structures and fitness centres, as worker or as collaborator,
and also as self-employed. In this case, mainly acting as personal trainer, the fitness instructor
operates within a self-created network of clients, teaching private lessons, sometimes house-tohouse, following specific exigencies of the clients. Always operating as personal trainer, the fitness
instructor finds placement also within fitness centres in which he follows the physical activity of small
groups. The activity is carried out in direct relation with the clients, with the support of fitness
technologies, in compliance with regulations and laws on hygiene and safety. The work time is
variable, also in connection with client exigencies and with seasonality of activities.
PROFESSIONAL FIGURE 3
3.1
DENOMINATION
Manager of sport, fitness and wellness structures
3.2
DESCRIPTION (max 10 lines)
This manager is the responsible person for the direction and the coordination of the functioning of
sport, fitness and wellness structures. He manage and coordinate the operation of the structure
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ensuring an efficient organisation and the required services performance: he supervise the
administrative management, the work organisation and the coordination of human resources, the
structure maintenance and the effectiveness of proposed activities and services.
3.3
CONTEXT (max 10 lines)
The manager of sport, fitness and wellness structures is, normally, the owner of the structure, unless
the management is committed to another subject. If the assignment is committed by a public body,
it’s formalised with an individual short-term contract, instead if the assignment is committed by a
society or sport association, the contract applied is the national collective contract for the workers of
enterprises and bodies managing sport structures. This manager occupy the top decision level of the
structure, having relations with all its workers and collaborators, and also dealing with the
networking towards sport federations, leagues, associations and societies, suppliers of goods and
services for sport activities, sport tourism activities and events.

TOOL 3
Overview on the specific characteristics of professional figures in health tourism sector in Italy
Characteristics
The professional figure is defined
The professional figure
What is the
and/or regulated by the national,
must have specific
professional
regional or sectoral laws and rules?
education, training or
figure’s EQF
Professional
professional
Level?
figures
requirements?
Spa operator
 National / regional
 Education
 EQF Level 1
(since the figure is defined in some
requirements
 EQF Level 2
Italian regions, like Liguria, Emilia Training requirements  EQF Level 3
Romagna, and Veneto, it is also part (established by regional
 EQF Level 4
of the Italian national repertory of
rules; e.g., in Liguria, 600
 EQF Level 5
VET titles and professional
hours of training, reduced  EQF Level 6
qualifications, established by the art. to 300 hours for adults
 EQF Level 7
8 of the Legislative Decree 13 of 16
working in the sector)
 EQF Level 8
January 2013, new Italian national
 Professional
law on general rules and essential
requirements
levels of performances for the
 No requirements
identification and validation of
informal and non formal learning
and of the minimum service
standards of the national system on
competences certification)
 Sectoral
 Not defined /regulated
Fitness
 National / regional
 Education
 EQF Level 1
instructor
(since the figure is defined in some
requirements
 EQF Level 2
Italian regions, like Liguria, it is also
 Training requirements  EQF Level 3
part of the Italian national repertory  Professional
 EQF Level 4
of VET titles and professional
requirements
 EQF Level 5
qualifications, established by the art.  No requirements
 EQF Level 6
8 of the Legislative Decree 13 of 16
(there are ongoing
 EQF Level 7
January 2013, new Italian national
regional processes to
 EQF Level 8
law on general rules and essential
define education, training
levels of performances for the
and professional
identification and validation of
requirements)
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Manager of
sport, fitness
and wellness
structures

informal and non formal learning
and of the minimum service
standards of the national system on
competences certification)
 Sectoral
 Not defined /regulated
 National / regional
(since the figure is defined in some
Italian regions, like Toscana, it is also
part of the Italian national repertory
of VET titles and professional
qualifications, established by the art.
8 of the Legislative Decree 13 of 16
January 2013, new Italian national
law on general rules and essential
levels of performances for the
identification and validation of
informal and non formal learning
and of the minimum service
standards of the national system on
competences certification)
 Sectoral
 Not defined /regulated

 Education
requirements
(academic degree)
 Training requirements
(specify:
_____________________
________)
 Professional
requirements (specify:
_____________________
________)
 No requirements

 EQF Level 1
 EQF Level 2
 EQF Level 3
 EQF Level 4
 EQF Level 5
 EQF Level 6
 EQF Level 7
 EQF Level 8
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7.3 ROMANIA

Job list
wellness
receptionist
hostess
hall/room
attendant
cleaning
personnel
fitness-wellness
assistant

swimming pool
attendant
recreational
masseur
mud and
balneotherapy
assistant
Special Massage
Therapist (e.g.
MaUri, Yumaiho)
CPR /
reanimation
manicurist
animator
hammam master
therapeutical
masseur
pedicurist

swimming
instructor
swimming pool
operations
supervisor
physiotherapy
nurse
fitness instructor
/ group fitness
instructor
Fitness-wellness
assistant

1
1

Romani
a/COR Similar to or matches
Receptioner de hotel (Hotel
NO
receptionist)
NO
Gazda club (Club hostess)

1

YES

1

YES

1

YES?

2

YES

2

YES

Insotitor (Attendant)
Camerista hotel (Cleaning personnel
in hotels)
Instructor de fitness, Antrenor de
fitness (Fitness instructor, Fitness
trainer)
Instructor (monitor)
schi/calarie/golf/tenis/inot/sporturi
extreme
(Ski/riding/golf/tennis/swimming/ext
reme sports instructor/attendant)
Maseur de intretinere si relaxare
(Recreational masseur)

2

NO

2

EQF level

Romania/COR QF level
422401
516902

II
II

516202

II

516201

II

342302,
342303

III

342206

III

514204

II

Sef unitate balneoclimaterica (Head
unit spa)

141103

Not def.

NO

Maseur (Masseur)

325501

II

2
3
3
3

NO
YES
YES
NO

Manichiurist (Manicurist)
Animator de hotel (Animator)

514202
511317

II
II

3
3

NO
YES

II
II

3

YES

Maseur (Masseur)
325501
Pedichiurist (Pedicurist)
514203
Instructor (monitor)
schi/calarie/golf/tenis/inot/sporturi
extreme
(Ski/riding/golf/tennis/swimming/ext
reme sports instructor/attendant)
342206

3

NO

3

YES

3

YES

3

YES?

Asistent medical fizioterapie
(Physiotheray nurse)
Instructor de fitness, Antrenor de
fitness (Fitness instructor, Fitness
trainer)
Instructor de fitness, Antrenor de
fitness (Fitness instructor, Fitness
trainer)

III

325502

III

342302,
342303

III

342302,
342303

III
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beauty therapist
sauna operator
personal trainer
wellness lifestyle
counsellor
aqua trainer
senior trainer
sport and leisure
manager

3
3
4

NO
NO
YES?

4
4
4

NO
NO
YES?

4

NO?

sound therapist
sauna master

4
4

NO?
NO

tour operator
tourguide
Communication
specialist in
Health Tourism
natural therapist

4
4

YES
YES

4
5

NO?
NO

sales manager in
tourism
Mental hygiene
nurse
Diabetic nurse
wellness coach
Physiotherapist
(BSc)
health
promotion
specialist (BSc)
PE teacher spec.
in correctional
exercises
dietician
tourism and
hospitality (BSc)
Recreation and
leisure specialist
(BSc)
Spa Operations
Technical
Engineer (BSc)
Tourism
Manager (Msc)
Specialist in
Health

5
5
5
5

NO
NO
NO

6

YES

6

NO

6

NO

6

YES

6

NO

6

NO

6

NO

7

YES?

7

NO

Antrenor (Trainer)

342201

III

Antrenor (Trainer)
Manager in activitatea de turism
(Turism activity manager)
Terapeut in terapii complementare
(Therapist in complementary
therapies); Fizioterapeuti
(Physiotherapist)

342201

III

143908

Not def.

223008;
226402

IV; IV

Ghid national de turism (Tour
operator)
Ghid de turism (Tourguide)

511302
511301

II
II

Analist in turism (Turism analyst)

263204

IV

Director vanzari (Sales director);
Manager in activitatea de turism
(Turism activity manager)

112018;
143908

Not
def.;
Not def.

Fizioterapeuti (Physiotherapist)

226402

IV

Dietetician (Dietician) ; Nutritionist si 226502;
dietetician (Nutritionist and dietician) 226503
Organizator activitate turism (studii
medii) (Tourism activity organiser; )
511314

Manager in activitatea de turism
(Turism activity manager)

143908

IV; IV
II

Not def.
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Promotion (MSc)
Specialist in
Health Tourism
(MSc)
Tourism and
Destination
Manager (MSc)
PhD in Tourism
MD degree in
Life sciences
Spa manager
cardiovascular
nurse
health manager
wellness
manager
laboráns
fürdős szakorvos
szakasszisztens
cosmetic
hairdresser

7

NO

7
8

NO
NO

8

YES
NO

Medic medicina generala (Doctor)

221101

IV

NO
NO

Asistent Medical Generalist

222101

IV

Laborant in ocrotirea sanatatii

322101

III

Asistent Medical Generalist
Cosmetician
Coafor (Hairdresser)

222101
514201
514101

IV
II
II

Ro_Administrato
r Pensiune
Turistica
RO_Medic
igienist

NO
YES
NO
YES
YES

226906

23

IV

Nomenclator
Lucrator in
hoteluri

Cod
1.11.55.19.
031
2.11.55.19.
Lucrator hotelier 098
Frizer-coaformanichiurist2.11.56.19.
pedichiurist
101
Tehnician in
3.11.55.19.
turism
001
Tehnician in
3.11.55.19.
hotelarie
002
3.16.86.21.
Coafor stilist
001
Agent turism
3.11.79.19.
ghid
070
Asistent de
gestiune in
unitati de cazare 3.11.55.19.
si alimentatie
073
Asistent manager 3.11.55.19.
unitati hoteliere 072
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Tehnician
nutricionist
Asistent medical
de nutritie si
dietica
Asistent medical
generalist
Asistent medical
balneofiziokinetoterapi
e si recuperare

3.11.86.19.
073
3.18.87.21.
107
3.18.86.21.
102
24

3.18.87.21.
108

Detected and classified professional figures
The tool has been used by all project partners.
The analysed professional figures in HEALTH TURISM sector in Romania are the followings:
Tourist guide
Masseur
Physiotherapist
In Romania, in respect to the figures above mentioned, the EQF classifications were the followings:
Tourist guide: EQF level 4
Masseur: EQF level 2
Physiotherapist: EQF level 6
In the following pages the completed anaysis in Romania are presented.
Tool 1
The professional figures in HEALTH TURISM sector in Romania
Inventory of figures with short description of each professional in its working context.
1.
Professional figure 1
1.1
Denomination
Tourist guide
Description (max 10 lines)
A tourist guide or tour guide provides assistance, information and cultural, historical and
contemporary heritage interpretation to people on organized tours and individual clients at
educational establishments, religious and historical sites, museums, and at venues of other
significant interest. Commonly they have a recognized national or international turist guide
qualification. This professional figure is related to other forms of hospiality and tourism enterprises.
The figure main tasks and skills are: to escort people on trips or tours, including tours into natural
areas; describe and explain points of interest on the trip/tour; answer questions and act as an
interpreter; very good language skills; leadership and public speaking skills; knowledge of the area
they cover and its features or attractions.
Context (max 10 lines)
The professional figure of the tourist guide in Romania is defined by the COR 2013 (Clasificarea
Ocupațiilor din România/Classification of professionals in Romania): turist guides escort individuals or
groups of people in visits, sightseeing tours and excursions or trips in places of touristic interest, such
as historical sites, industrial facilities and theme parks. They describe the touristic attractions and
provides essential information about interesting features. Working as a turist guide in Romania,
she/he needs to have a nationally approved tourist guide certificate obtained after formal traning
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course. Within the education, tourist guides aquire profound knowledge about history and culture,
which also includes the landscape, flora and fauna. They learn foreign languages so as to easily
communicate with tourists from abroad.
Tool 2
Questionnaire addressed to professional figures in HEALTH TURISM sector in Romania.
25

Tourist guide
1. Please, specify the definition of your professional figure:
The tourist guide researches and studies the local and national culture and history in order to give
tourists or other interested person an appropriate guidance through a certain field of attraction. The
basic trening of a tourist guide can be completed with other relevant qualifications.
2. Your professional figure is foreseen by national, regional, sectoral qualification framework or
regulations ?
YES
(specify: Ghid de turism)

3. Do you think that it would be important to define in a clear manner and to certificate at European
level the competences of the professional figures in HEALTH TOURISM sector?
YES, it would be easier to find a workplace in an other European country as a turist guide if it was
defined in a clear manner and to certificate at a European level the required competences. It would
be easier to compare skills and knowledge of professionals working in that field.
_________________________________________________________________________

4. Please, classify your trainer figure selecting, within the following knowledge, skills and
competences options, the answer better corresponding to your professional profile:
supervision in a structured context
udy; basic cognitive and practical skills required to
use relevant information in order to carry out tasks and to solve routine problems using simple rules
and tools, work or study under supervision with some autonomy
kills required to accomplish tasks and solve problems by
selecting and applying basic methods, tools, materials and information; take responsibility for
completion of tasks in work or study, adapt own behaviour to circumstances in solving problems
factual and theoretical knowledge in broad contexts within a field of work or study; a range of
cognitive and practical skills required to generate solutions to specific problems in a field of work or
study; exercise self-management within the guidelines of work or study contexts that are usually
predictable, but are subject to change; supervise the routine work of others, taking some
responsibility for the evaluation and improvement of work or study activities
an awareness of the boundaries of that knowledge; a comprehensive range of cognitive and practical
skills required to develop creative solutions to abstract problems; exercise management and
supervision in contexts of work or study activities where there is unpredictable change; review and
develop performance of self and others
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ng of theories and
principles; advanced skills, demonstrating mastery and innovation, required to solve complex and
unpredictable problems in a specialised field of work or study; manage complex technical or
professional activities or projects, taking responsibility for decision-making in unpredictable work or
study contexts; take responsibility for managing professional development of individuals and groups
study, as the basis for original thinking and/or research / critical awareness of knowledge issues in a
field and at the interface between different fields; specialised problem-solving skills required in
research and/or innovation in order to develop new knowledge and procedures and to integrate
knowledge from different fields; manage and transform work or study contexts that are complex,
unpredictable and require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic performance of teams
fields; the most advanced and specialised skills and techniques, including synthesis and evaluation,
required to solve critical problems in research and/or innovation and to extend and redefine existing
knowledge or professional practice, demonstrate substantial authority, innovation, autonomy,
scholarly and professional integrity and sustained commitment to the development of new ideas or
processes at the forefront of work or study contexts including research.
Tool 3
Overview on the specific characteristics of professional figures in HEALTH TOURISM sector in
Romania
Professional figures
Tourist guide
characteristics

The professional figure is defined
and/or regulated by the national,
regional or sectoral laws and
rules?

The professional figure must have
specific education, training or
professional requirements?

National/regional

Education requirements
(specify: education in tourism, management and hospitality;
foreign language courses)
Training requirements (specify: hotel services, project
management, foreign language courses in order to improve
language skills; theoretical and practical training)
requirements

What is the professional figure’s
EQF Level?
EQF Level 4
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Tool 1
The professional figures in HEALTH TURISM sector in Romania
Inventory of figures with short description of each professional in its working context.
1.
Professional figure 2
1.1
Denomination
Masseur
1.2
Description (max 10 lines)
The professional figure of masseur is the manipulator of superficial and deeper layers of muscles and
connective tissue using various techniques, to enhance function, aid in the healing process, decrease
muscle reflex activity, inhibit motor-neuron excitability, promote relaxation and well-being, and as a
recreational activity.
Massage involves working and acting on the body with pressure – structured, unstructured,
stationary, or moving – tension, motion, or vibration, done manually or with mechanical aids. Target
tissues may include muscles, tendons, ligaments, fascia, skin, joints, or other connective tissue, as
well as lymphatic vessels, or organs of the gastrointestinal system. Massage can be applied with the
hands, fingers, elbows, knees, forearm, or feet.
1.3
Context (max 10 lines)
In Romania a masseur is defined by the COR 2013 (Clasificarea Ocupațiilor din România/Classification
of professionals in Romania): a masseur mainly deals with establishing techniques and forms of
massage, lymphatic drainage application, application of reflex massage, somatic massage therapeutic
massage, preparation of the massage cabinet and planning of massage sessions. Working as a
masseur in Romania, she/he needs to have a nationally approved masseur certificate obtained after
formal traning course.
In professional settings massage involves the client being treated while lying on a massage table,
sitting in a massage chair, or lying on a mat on the floor, while in amateur settings a general purpose
surface like a bed or floor is more common. The massage subject may be fully or partially clothed or
unclothed.
Tool 2
Questionnaire addressed to professional figures in HEALTH TURISM sector in Romania.
Masseur
1. Please, specify the definition of your professional figure:
A masseur’s professional activities involves working and acting on the body with pressure, done
mainly manually or with mechanical aids. Target tissues may include muscles, tendons, ligaments,
fascia, skin, joints, or other connective tissue, as well as lymphatic vessels, or organs of the
gastrointestinal system. Massage can be applied with the hands, fingers, elbows, knees, forearm, or
feet.
2. Your professional figure is foreseen by national, regional, sectoral qualification framework or
regulations ?
YES
(specify: Maseur)

3. Do you think that it would be important to define in a clear manner and to certificate at European
level the competences of the professional figures in HEALTH TOURISM sector?
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YES, it would be easier to find a job in an other European country as a masseur and it can improve
my market opportunities and competitiveness. It would be easier to compare skills and knowledge of
professionals working in that field.
_________________________________________________________________________

4. Please, classify your trainer figure selecting, within the following knowledge, skills and
competences options, the answer better corresponding to your professional profile:
supervision in a structured context
use relevant information in order to carry out tasks and to solve routine problems using simple rules
and tools, work or study under supervision with some autonomy
a range of cognitive and practical skills required to accomplish tasks and solve problems by
selecting and applying basic methods, tools, materials and information; take responsibility for
completion of tasks in work or study, adapt own behaviour to circumstances in solving problems
cognitive and practical skills required to generate solutions to specific problems in a field of work or
study; exercise self-management within the guidelines of work or study contexts that are usually
predictable, but are subject to change; supervise the routine work of others, taking some
responsibility for the evaluation and improvement of work or study activities
an awareness of the boundaries of that knowledge; a comprehensive range of cognitive and practical
skills required to develop creative solutions to abstract problems; exercise management and
supervision in contexts of work or study activities where there is unpredictable change; review and
develop performance of self and others
ng of theories and
principles; advanced skills, demonstrating mastery and innovation, required to solve complex and
unpredictable problems in a specialised field of work or study; manage complex technical or
professional activities or projects, taking responsibility for decision-making in unpredictable work or
study contexts; take responsibility for managing professional development of individuals and groups
study, as the basis for original thinking and/or research / critical awareness of knowledge issues in a
field and at the interface between different fields; specialised problem-solving skills required in
research and/or innovation in order to develop new knowledge and procedures and to integrate
knowledge from different fields; manage and transform work or study contexts that are complex,
unpredictable and require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic performance of teams
fields; the most advanced and specialised skills and techniques, including synthesis and evaluation,
required to solve critical problems in research and/or innovation and to extend and redefine existing
knowledge or professional practice, demonstrate substantial authority, innovation, autonomy,
scholarly and professional integrity and sustained commitment to the development of new ideas or
processes at the forefront of work or study contexts including research.
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Tool 3
Overview on the specific characteristics of professional figures in HEALTH TOURISM sector in
Romania
Professional figures
Masseur
characteristics
The professional figure is defined and/or
regulated by the national, regional or sectoral
laws and rules?

The professional figure must have specific
education, training or professional requirements?

National/regional

Education requirements
(specify: formal training course)
Training requirements (specify: theoretical and
practical training)

What is the professional figure’s EQF Level?
EQF Level 2

EQF Level 6
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Tool 1
The professional figures in HEALTH TURISM sector in Romania
Inventory of figures with short description of each professional in its working context.
1.
Professional figure 3
1.1
Denomination
Physiotherapist
1.2
Description (max 10 lines)
Physiotherapist is a health care professional primarily concerned with the remediation of
impairments and disabilities and the promotion of mobility, functional ability, quality of life and
movement potential through examination, evaluation, diagnosis and physical intervention.
In addition to clinical practice, other activities encompassed in the physiotherapist profession which
include research, education, consultation, and administration.
Physiotherapists are healthcare professionals who diagnose and treat individuals of all ages, from
newborns to the very oldest, who have medical problems or other health-related conditions,
illnesses, or injuries that limit their abilities to move and perform functional activities as well as they
would like in their daily lives.
1.3
Context
The professional figure of the tourist guide in Romania is defined by the COR 2013 (Clasificarea
Ocupațiilor din România/Classification of professionals in Romania): physiotherapists assess, plan and
implement rehabilitation programs that improve or restore human motion functions, increase the
range of motion, relieves pain and treat or prevent physical problems associated with injuries,
illnesses and other disabilities. They apply a wide range of natural therapies and techniques, such as
movement, ultrasounds, laser and other similar techniques.
To become a physiotherapist, education must be obtained by an accredited school, must obtain a
post-baccalaureate degree.
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Tool 2
Questionnaire addressed to professional figures in HEALTH TURISM sector in Romania.
Physiotherapist
1. Please, specify the definition of your professional figure:
A physiotherapist is a trained allied health professional who treat physical impairments due to injury,
illness, prolonged inactivity or aging. The specific focus of physiotherapy is the muscular system. The
profession practiced by licensed physical therapists.
2. Your professional figure is foreseen by national, regional, sectoral qualification framework or
regulations ?
YES
(specify: Fizioterapeuti)

3. Do you think that it would be important to define in a clear manner and to certificate at European
level the competences of the professional figures in HEALTH TOURISM sector?
YES it can improve my market opportunities and competitiveness. It would be easier to compare
skills and knowledge of professionals working in that field, finding a new workplace abroad.
_________________________________________________________________________
DON’T NOW
4. Please, classify your trainer figure selecting, within the following knowledge, skills and
competences options, the answer better corresponding to your professional profile:
tasks; work or study under direct
supervision in a structured context
use relevant information in order to carry out tasks and to solve routine problems using simple rules
and tools, work or study under supervision with some autonomy
selecting and applying basic methods, tools, materials and information; take responsibility for
completion of tasks in work or study, adapt own behaviour to circumstances in solving problems
cognitive and practical skills required to generate solutions to specific problems in a field of work or
study; exercise self-management within the guidelines of work or study contexts that are usually
predictable, but are subject to change; supervise the routine work of others, taking some
responsibility for the evaluation and improvement of work or study activities
an awareness of the boundaries of that knowledge; a comprehensive range of cognitive and practical
skills required to develop creative solutions to abstract problems; exercise management and
supervision in contexts of work or study activities where there is unpredictable change; review and
develop performance of self and others
advanced knowledge of a field of work or study, involving a critical understanding of theories and
principles; advanced skills, demonstrating mastery and innovation, required to solve complex and
unpredictable problems in a specialized field of work or study; manage complex technical or
professional activities or projects, taking responsibility for decision-making in unpredictable work or
study contexts; take responsibility for managing professional development of individuals and groups
study, as the basis for original thinking and/or research / critical awareness of knowledge issues in a
field and at the interface between different fields; specialised problem-solving skills required in
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research and/or innovation in order to develop new knowledge and procedures and to integrate
knowledge from different fields; manage and transform work or study contexts that are complex,
unpredictable and require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic performance of teams
fields; the most advanced and specialised skills and techniques, including synthesis and evaluation,
required to solve critical problems in research and/or innovation and to extend and redefine existing
knowledge or professional practice, demonstrate substantial authority, innovation, autonomy,
scholarly and professional integrity and sustained commitment to the development of new ideas or
processes at the forefront of work or study contexts including research.
Tool 3
Overview on the specific characteristics of professional figures in HEALTH TOURISM sector in
Romania
Professional figures
Physiotherapist
characteristics
The professional figure is defined and/or
regulated by the national, regional or sectoral
laws and rules?
The professional figure must have specific
education, training or professional
requirements?

National/regional

Education requirements
(specify: formal training course)
Training requirements (specify: theoretical and
practical training)

What is the professional figure’s EQF Level?

vel 5
EQF Level 6

Project No. 2012-1-HU1-LEO05-05823
This project has been funded with support from the European Commission. This publication [communication] reflects the views only of the
author, and the Commission cannot be held responsible for any use which may be made of the information contained therein.

32

Common tool for analysis
Project No.: 2012-1-HU1-LEO05-05823
Acronym: ECVET - Health-Tourism

7.4 SLOVAKIA
Job list
wellness receptionist
hostess
hall/room attendant
cleaning personnel
fitness-wellness assistant
swimming pool attendant
recreational masseur
mud and balneotherapy assistant
Special Massage Therapist (e.g. MaUri, Yumaiho)

EQF level
1
1
1
1
1
2
2
2
2

CPR / reanimation
solarium operator
masseur
tourism
management of regional tourism
hotel proprietor
services in tourism
manicurist - pedicurist
manicurist
hairdresser
cosmetician/beautician
pedagogy - nursing
nutrition assistant
nutrition and sport
animator
agrotourism - horsebreeding and horseriding
hammam master
therapeutical masseur
pedicurist
skiing instructor
swimming instructor
swimming pool operations supervisor
physiotherapy nurse
fitness instructor / group fitness instructor
Fitness-wellness assistant
beauty therapist
hair cosmetics
hand and foot care
nail designer
leisure time organiser
medical ambulance
medical laboratory technician
sauna operator

2
2
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
4
4
4
4
4
4
4

Hungary

x

Slovakia
x
x
x
x
x

x
x
(Vöröskereszt)
x
x
x
x
x
x
x
x
xx
xx
x
x
x
xx
x
x
x
x

x
x
x
x
x

x
xx
x
x
x
x
x
x

Project No. 2012-1-HU1-LEO05-05823
This project has been funded with support from the European Commission. This publication [communication] reflects the views only of the
author, and the Commission cannot be held responsible for any use which may be made of the information contained therein.

33

Common tool for analysis
Project No.: 2012-1-HU1-LEO05-05823
Acronym: ECVET - Health-Tourism

personal trainer
wellness lifestyle counsellor
aqua trainer
senior trainer
sport and leisure manager
sound therapist
sauna master
travel bureau delegate
tour operator
tourguide
Communication specialist in Health Tourism
natural therapist
tourism
hotel and travel agency manager
sales manager in tourism
Mental hygiene nurse
Diabetic nurse
wellness coach
Physiotherapist (BSc)
tourism
reception mamager
health promotion specialist (BSc)
PE teacher spec. in correctional exercises
dietician
tourism and hospitality (BSc)
Recreation and leisure specialist (BSc)
Spa Operations Technical Engineer (BSc)
specialist of alternative medicine
health manager
Tourism Manager (Msc)
Specialist in Health Promotion (MSc)
Specialist in Health Tourism (MSc)
Tourism and Destination Manager (MSc)
wellness manager
Spa manager
balneologist
PhD in Tourism
MD degree in Life sciences

4
4
4
4
4
4
4
5
5
5
5
5
5
5
5
6
6
6
6
6
6
6
6
6
7
7
7
7
7
8
8
8
8
8
8
8
8
8

x

x

x
34

x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

xx means - our school has educational programme for this job
x means - the job can be found in the National system of jobs/occupations of Slovakia
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TOOL 1
The professional figures in health tourism sector in Slovakia
Inventory of figures with short description of each figure with its working context
1
PROFESSIONAL FIGURE 1
1.1
DENOMINATION
animator, free time animator, tourist animator, entertainment organiser
1.2
DESCRIPTION (max 10 lines)
The system of competences was established and defined and a new curriculum for the study branch
was developed by the State Institute of Vocational Education in cooperation with a relevant expert
commission and approved by the Ministry of Education. Animator works with high level of autonomy,
creatively planning, preparing, managing and organising leisure time activities for individuals or
groups of all ages:
- in cultural and educational establishments (training studios, leisure centres, museums, galleries,
libraries,...),
- in the field of sport and health (Spa, wellness and medical centres),
- in the field of public works and the means of communication,
- in the field of gastronomy, accommodation and entertainment,
- in the area of tourism and social welfare (spa resorts, holiday centres and clubs, social welfare
centres, children's homes, old people's homes).
1.3
CONTEXT (max 10 lines)
Free time animation consists of sportive and cultural activities, games, dance and all that can be fun
and entertainment. The specialist is able to advice how to spend free time effectively, sets the
objectives, the means and methods of work to manage the activities for relaxation, entertainment
and the development of the personality of the client. The animator organises leisure time activities
for children, adults and seniors, which are valuable, attractive and socially useful.
The specialist has general cultural insight, knowledge from the field of pedagogy, psychology,
sociology, theory and the management of culture and methodology of leisure time. The knowledge
and competence in the field of hygiene, safety at work, health care and its protection, development
and environmental protection, including the care of the culture of work and working environment
are also important.
Characteristic features must be tolerance, empathy and prosocial sensibility. The specialist needs to
have good communication skills, knowledge of languages, is able to maintain relationships with
people, adopt different styles of communication, care about guests´ needs and expectation.
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2
PROFESSIONAL FIGURE 2
2.1
DENOMINATION
cosmetician, beautician and image consultant, advisor in cosmetics, cosmetician and makeup artist,
cosmetician and esthetician
2.2
DESCRIPTION (max 10 lines)
The system of competences was established and defined by the State Institute of Vocational
Education and approved by the Ministry of Education. Within the National system of occupations,
the professional figure is classified as: SK ISCO-08 5142001 cosmetician, SK ISCO-08 5142005 makeup artist, colourist (sector of other personal services).
The specialist is a qualified worker for providing customer and personal services in cosmetic and
beauty salons related to skin health and facial aesthetic, has the ability to establish and successfully
run a beauty salon, to provide consultancy service in the field of cosmetics and overall appearance.
The professional figure provides professional skin and body care services, makes the diagnosis and
recommends suitable beauty treatments of skin, hair and body, provides consultation in the area of
appearance, hair style and clothing, determines and recommends the overall appearance according
to season of the year, the costumer´s typology, colour of skin, the type and construction of
costumer´s face.
Experts in maintaining and improving healthy skin. The esthetician's general scope of practice is
limited to the epidermis (the outer layer of skin).
2.3
CONTEXT (max 10 lines)
The professional figure has basic knowledge of principles and processes for providing customer and
personal services. Work contents are:
- emphatic communication with costumers
- providing consultancy service in the field of professional cosmetic treatments and skin and body
care at home
- providing consultancy service in the field of decorative cosmetics, make-up, typology, hairstyle and
clothing
- making diagnosis of skin to recommend and apply suitable cosmetic products and performing non
invasive machine treatments
- removal and prevention of cosmetic skin problems (indications and contraindications)
- deep exfoliating using masks and peels
- a variety of skin treatments including surface and deep cleansing, nutrition, moisturising, recovery,
stimulating, toning, rejuvenation, protection of the skin and eye area
- removal of unwanted body hair
- cosmetic facial and body massage
- professional make-up, artistic make-up, body painting
- suggesting hairstyle, doing hair for special events in addition to routine hairstyling
- knowledge and competence in the field of hygiene, safety at work, health care and its protection,
development and environmental protection are also important.

3
PROFESSIONAL FIGURE 3
3.1
DENOMINATION
hairdresser, hairstylist
3.2
DESCRIPTION (max 10 lines)
The system of competences was established and defined by the State Institute of Vocational
Education and approved by the Ministry of Education. Within the National system of occupations,
the professional figure is classified as: SK ISCO-08 5141000 hairdresser (sector of other personal
services).
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The professional figure provides beauty service and consultancy service in the field of hairstyling and
hair care, cuts or styles hair in order to change or maintain the customer´s image, including
children´s, women´s and males´ hair care. This is achieved by using a combination of hair colouring,
haircutting and hair texturing techniques.
3.3
CONTEXT (max 10 lines)
The professional figure has basic knowledge of principles and processes for providing customer and
personal services. Emphatic communication and maintenance of clients are essential. The context of
pursuits is:
- keeping work areas clean and sterilize equipment, knowledge and competence in the field of
hygiene, safety at work, health care and its protection, development and environmental protection
are also important.
- analyzing customers´ hair and other physical features to determine and recommend beauty
treatment or suggest hair style
- updating and maintaining customer information records
- providing hair treatments: shampoo, rinse, condition and dry hair and scalp or hairpieces with
water, liquid soap or other solutions, scalp massage, cut, trim and shape hair or hairpieces based on
customer´s instructions, hair type and facial features, using clippers, scissors, trimmers and razors;
blow dry, bleach, dye or tint hair using applicator or brush
- attaching and styling wigs or hairpieces
- suggesting hairstyle, doing hair for special events in addition to routine hairstyling
- shaving, cutting and styling of males´ hair, beard and moustache
- demonstrating hair care products and cosmetics
- developing new styles and techniques
- developing, designing or creating new applications, ideas including artistic contributions.
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TOOL 2 for “free time animator”
Questionnaire addressed to the professional figures in health tourism sector
Please, specify the definition of your professional figure:
Free time animator or tourist animator organises sportive and cultural activities, games, dance to
create a pleasant and relaxing atmosphere. The context of pursuit is varied: hotels, recreation
centres, civic centres, workshops, spa resorts, holiday centres, leisure centres, clubs, ...etc. Animators
activity is often characterized by strong seasonality.
Your professional figure is foreseen by national, regional, sectoral qualification framework or
regulations?
 YES (specify: school curriculum developed by the State Institute of Vocational Education, special
qualification often not required by employers)
 NO
 I DON’T NOW

Do you think that it would be important to define in a clear manner and to certificate at European
level the competences of the professional figures in health tourism sector?
 YES, because it would make it easier to compare the skills and knowledges of people working in
that field
 NO, because
_________________________________________________________________________
 I DON’T NOW

Please, classify your trainer figure selecting, within the following knowledge, skills and competences
options, the answer better corresponding to your professional profile:

basic general knowledge; basic skills required to carry out simple tasks; work or study under
direct supervision in a structured context

basic factual knowledge of a field of work or study; basic cognitive and practical skills
required to use relevant information in order to carry out tasks and to solve routine problems using
simple rules and tools, work or study under supervision with some autonomy
a range of cognitive and practical skills required to accomplish tasks and solve problems by selecting
and applying basic methods, tools, materials and information; take responsibility for completion of
tasks in work or study, adapt own behaviour to circumstances in solving problems
 factual and theoretical knowledge in broad contexts within a field of work or study; a range of
cognitive and practical skills required to generate solutions to specific problems in a field of work or
study; exercise self-management within the guidelines of work or study contexts that are usually
predictable, but are subject to change; supervise the routine work of others, taking some
responsibility for the evaluation and improvement of work or study activities
comprehensive, specialised, factual and theoretical knowledge within a field of work or study and an
awareness of the boundaries of that knowledge; a comprehensive range of cognitive and practical
skills required to develop creative solutions to abstract problems; exercise management and
supervision in contexts of work or study activities where there is unpredictable change; review and
develop performance of self and others
advanced knowledge of a field of work or study, involving a critical understanding of theories and
principles; advanced skills, demonstrating mastery and innovation, required to solve complex and
unpredictable problems in a specialised field of work or study; manage complex technical or
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professional activities or projects, taking responsibility for decision-making in unpredictable work or
study contexts; take responsibility for managing professional development of individuals and groups
highly specialised knowledge, some of which is at the forefront of knowledge in a field of work or
study, as the basis for original thinking and/or research / critical awareness of knowledge issues in a
field and at the interface between different fields; specialised problem-solving skills required in
research and/or innovation in order to develop new knowledge and procedures and to integrate
knowledge from different fields; manage and transform work or study contexts that are complex,
unpredictable and require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic performance of teams
knowledge at the most advanced frontier of a field of work or study and at the interface between
fields; the most advanced and specialised skills and techniques, including synthesis and evaluation,
required to solve critical problems in research and/or innovation and to extend and redefine existing
knowledge or professional practice, demonstrate substantial authority, innovation, autonomy,
scholarly and professional integrity and sustained commitment to the development of new ideas or
processes at the forefront of work or study contexts including research

TOOL 2 for “cosmetician”
Questionnaire addressed to the professional figures in health tourism sector
Please, specify the definition of your professional figure:
The cosmetician provides professional skin and body care services in cosmetic salons or beauty
salons, performs beauty treatments of skin, hair and body, provides consultation in the area of
appearance.
Your professional figure is foreseen by national, regional, sectoral qualification framework or
regulations?
 YES (specify: school curriculum developed by the State Institute of Vocational Education, Sectoral
Council for Crafts and Personal Services)
 NO
 I DON’T NOW

Do you think that it would be important to define in a clear manner and to certificate at European
level the competences of the professional figures in health tourism sector?
 YES, because it would make it easier to compare the skills and knowledges of people working in
that field
 NO, because
_________________________________________________________________________
 I DON’T NOW
Please, classify your trainer figure selecting, within the following knowledge, skills and competences
options, the answer better corresponding to your professional profile:

basic general knowledge; basic skills required to carry out simple tasks; work or study under
direct supervision in a structured context

basic factual knowledge of a field of work or study; basic cognitive and practical skills
required to use relevant information in order to carry out tasks and to solve routine problems using
simple rules and tools, work or study under supervision with some autonomy
 a range of cognitive and practical skills required to accomplish tasks and solve problems by
selecting and applying basic methods, tools, materials and information; take responsibility for
completion of tasks in work or study, adapt own behaviour to circumstances in solving problems
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 factual and theoretical knowledge in broad contexts within a field of work or study; a range of
cognitive and practical skills required to generate solutions to specific problems in a field of work or
study; exercise self-management within the guidelines of work or study contexts that are usually
predictable, but are subject to change; supervise the routine work of others, taking some
responsibility for the evaluation and improvement of work or study activities
comprehensive, specialised, factual and theoretical knowledge within a field of work or study and an
awareness of the boundaries of that knowledge; a comprehensive range of cognitive and practical
skills required to develop creative solutions to abstract problems; exercise management and
supervision in contexts of work or study activities where there is unpredictable change; review and
develop performance of self and others
advanced knowledge of a field of work or study, involving a critical understanding of theories and
principles; advanced skills, demonstrating mastery and innovation, required to solve complex and
unpredictable problems in a specialised field of work or study; manage complex technical or
professional activities or projects, taking responsibility for decision-making in unpredictable work or
study contexts; take responsibility for managing professional development of individuals and groups
highly specialised knowledge, some of which is at the forefront of knowledge in a field of work or
study, as the basis for original thinking and/or research / critical awareness of knowledge issues in a
field and at the interface between different fields; specialised problem-solving skills required in
research and/or innovation in order to develop new knowledge and procedures and to integrate
knowledge from different fields; manage and transform work or study contexts that are complex,
unpredictable and require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic performance of teams
knowledge at the most advanced frontier of a field of work or study and at the interface between
fields; the most advanced and specialised skills and techniques, including synthesis and evaluation,
required to solve critical problems in research and/or innovation and to extend and redefine existing
knowledge or professional practice, demonstrate substantial authority, innovation, autonomy,
scholarly and professional integrity and sustained commitment to the development of new ideas or
processes at the forefront of work or study contexts including research
TOOL 2 for “hairdresser”
Questionnaire addressed to the professional figures in health tourism sector
Please, specify the definition of your professional figure:
The hairdresser provides beauty service and consultancy service in the field of hairstyling and hair
care, including children´s, women´s and males´ hair care.
Your professional figure is foreseen by national, regional, sectoral qualification framework or
regulations?
 YES (specify: school curriculum developed by the State Institute of Vocational Education,
regulated by the Sectoral Council for Crafts and Personal Services)
 NO
 I DON’T NOW
Do you think that it would be important to define in a clear manner and to certificate at European
level the competences of the professional figures in health tourism sector?
 YES, because it would make it easier to compare the skills and knowledges of people working in
that field
 NO, because
_________________________________________________________________________
 I DON’T NOW
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Please, classify your trainer figure selecting, within the following knowledge, skills and competences
options, the answer better corresponding to your professional profile:

basic general knowledge; basic skills required to carry out simple tasks; work or study under
direct supervision in a structured context

basic factual knowledge of a field of work or study; basic cognitive and practical skills
required to use relevant information in order to carry out tasks and to solve routine problems using
simple rules and tools, work or study under supervision with some autonomy
 a range of cognitive and practical skills required to accomplish tasks and solve problems by
selecting and applying basic methods, tools, materials and information; take responsibility for
completion of tasks in work or study, adapt own behaviour to circumstances in solving problems
 factual and theoretical knowledge in broad contexts within a field of work or study; a range of
cognitive and practical skills required to generate solutions to specific problems in a field of work or
study; exercise self-management within the guidelines of work or study contexts that are usually
predictable, but are subject to change; supervise the routine work of others, taking some
responsibility for the evaluation and improvement of work or study activities
comprehensive, specialised, factual and theoretical knowledge within a field of work or study and an
awareness of the boundaries of that knowledge; a comprehensive range of cognitive and practical
skills required to develop creative solutions to abstract problems; exercise management and
supervision in contexts of work or study activities where there is unpredictable change; review and
develop performance of self and others
advanced knowledge of a field of work or study, involving a critical understanding of theories and
principles; advanced skills, demonstrating mastery and innovation, required to solve complex and
unpredictable problems in a specialised field of work or study; manage complex technical or
professional activities or projects, taking responsibility for decision-making in unpredictable work or
study contexts; take responsibility for managing professional development of individuals and groups
highly specialised knowledge, some of which is at the forefront of knowledge in a field of work or
study, as the basis for original thinking and/or research / critical awareness of knowledge issues in a
field and at the interface between different fields; specialised problem-solving skills required in
research and/or innovation in order to develop new knowledge and procedures and to integrate
knowledge from different fields; manage and transform work or study contexts that are complex,
unpredictable and require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic performance of teams
knowledge at the most advanced frontier of a field of work or study and at the interface between
fields; the most advanced and specialised skills and techniques, including synthesis and evaluation,
required to solve critical problems in research and/or innovation and to extend and redefine existing
knowledge or professional practice, demonstrate substantial authority, innovation, autonomy,
scholarly and professional integrity and sustained commitment to the development of new ideas or
processes at the forefront of work or study contexts including research
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TOOL 3
Overview on the specific characteristics of professional figures in health tourism sector in Slovakia
Characteristics
The professional
The professional figure must have
What is the
figure is defined
specific education, training or
professional
and/or regulated professional requirements?
figure’s EQF
by the national,
Level?
Professional
regional or
figures
sectoral laws and
rules?
free time
 National /
 Education requirements (specify:
 EQF Level 1
animator
regional
secondary school curriculum)
 EQF Level 2
 Sectoral
 Training requirements (specify:
 EQF Level 3
 Not defined
_____________________________)
 EQF Level 4
/regulated
 Professional requirements (specify:
 EQF Level 5
graduating of study branch “free time
 EQF Level 6
animator”, not always required)
 EQF Level 7
 No requirements
 EQF Level 8
cosmetician
 National /
 Education requirements (specify:
 EQF Level 1
regional
secondary school curriculum of study
 EQF Level 2
 Sectoral
branch “cosmetician”)
 EQF Level 3
 Not defined
 Training requirements (specify:
 EQF Level 4
/regulated
_____________________________)
 EQF Level 5
 Professional requirements (specify:
 EQF Level 6
graduating of study branch
 EQF Level 7
“cosmetician”)
 EQF Level 8
 No requirements
hairdresser
 National /
 Education requirements (specify:
 EQF Level 1
regional
secondary school curriculum of study
 EQF Level 2
 Sectoral
branch “hairdresser”)
 EQF Level 3
 Not defined
 Training requirements (specify:
 EQF Level 4
/regulated
_____________________________)
 EQF Level 5
 Professional requirements (specify:
 EQF Level 6
graduating of study branch
 EQF Level 7
“hairdresser”
 EQF Level 8
 No requirements
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7.5 HUNGARY
EQF
Level

Job List

1

HU

Comment

Wellness
Receptionist

NA

Hotel receptionist specification available - HUAnnex001
52 813 01 0010 52 01 - OKJ Fitnesz Wellness
Assistant

1

Hostess

HU-Annex002

1

Area/room
attendant

Accredited program

1

Cleaning personnel

2

Swimming pool
attendant

2

Refreshing
masseour

2

2
2

3

Mud and
balneotheraphy
assistant
Special massage
therapist (e.g.
MaUri, Yumeiho,
DoIn)
CPR

Swimming pool
operations
supervisor

OKJ - 31 814 01 0000 00
00
Legal requirements, no
accredited or central
program
PL-4587 - Uszodamester fürdőmester
PL-2704 - Betanított
masszőr (fürdős) - Spa
Masseur

PL-4944 - Turizmusban foglalkoztatottak képzése:
gondnok - karbantartó
Takarító

Népjóléti Miniszter 37/1996. ( X.18 )
Accredited courses

Has been removed from national training register

N/A

included in the physiotheraphy assistant
curriculum

N/A

No central programs available, since they are
brands and special curriculum.

Accredited programs
Legal requirements, no
accredited or central
program
PL-3620 - Fürdő- és
wellness egység gépészeti
karbantartók
továbbképzése

CPR+EFR, PL-4599, PLB-2096

Népjóléti Miniszter 37/1996. ( X.18 )

52 813 01
Sportedző (sportág megjelölésével) - Úszó
52-813-01-0010-52-02 - SE
szakszövetég SZVK
52 813 01 0100 33 01 - SO
52 813 01 0100 33 01
Sportoktató (sportág megjelölésével)

3

Swimming
instructor

3

Balneotheraphy
N/A
laboratory assistant

3

Masseour

OKJ - 52 726 01 0010 52
01

43

Curriculum included in the physiotheraphy
assistant education
52 726 01 0010 52 02
Sports masseur as well
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3

Animator

HU-Annex008

52 813 01 0001 54 01 (1).
Rekreációs mozgásprogram-vezető (animátor
szakirány)
PL-2397 - Wellness Animator
PL-5506 - Wellness animátor - az
egészségturizmusban
44

3

Phisyotheraphy
Nurse

OKJ - 52 720 01 0001 54
04

3

Hamam master

N/A

OKJ - 52 815 01 0000 00
00

Fizioterápiás szakasszisztens - Other considerable
qualification: 54 726 01 1000 00 00 Rehabilitációs tevékenység terapeuta

1210-06 Szépészeti szolgáltatóegység
üzemeltetése
2821-09 Kozmetikus bőrápolás és szépségápolás
2822-09 Kozmetikai eljárások és alapanyagok
2823-09 Elektrokozmetika

3

Beauty therapist

3

Manicure, pedicure OKJ - 31 815 01 0000 00
therapist
00

Kéz- és lábápoló, műkörömépítő

3

Fitness Instructor Group Fitness
Instructor

52 813 01 0001 54 01 (3).
Rekreációs mozgásprogram-vezető (fitness
instruktor szakirány) - 51 813 02

3

Fitness - Wellness
Assistant

3

Pool maintenance

3

Sauna operator

Accredited program
PL-5777 - Szaunamester

http://szaunaclub.hu/index.php/oktatas/szaunam
kep.html

4

Aqua Trainer

HU-Annex007

52 813 01 0001 54 01 (2).
Rekreációs mozgásprogram-vezető (aqua tréner
szakirány)

4

Senior Trainer

HU-Annex004

52 813 01 0001 54 01 (7).
Rekreációs mozgásprogram-vezető (szenior tréner
szakirány)

4

Sports and Leisure
Manager

OKJ - 52 813 02 0000 00
00

Sportszervező, -menedzser

4

Wellness lifestyle
counsellor

HU-Annex003

52 813 01 0001 54 01 (8).
Rekreációs mozgásprogram-vezető (wellnes
tanácsadó szakirány)

HU-Annex006

52 813 01 0010 52 01
PL-6090 - Fitness-wellness Detailed program
asszisztens
OKJ - 31 853 03 0000 00
Fürdőüzemi gépész
00
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Personal Trainer

HU-Annex005

52 813 01 0001 54 01 (6).
Rekreációs mozgásprogram-vezető (személyi edző
szakirány)

4

Sound therapist

Various unaccredited
programs

http://balla-hangterapia.hu/kezeles.html
http://termeszetesgyogyitasok.hu/?page_id=67
http://www.prismatanoda.hu/tanfolyamok/vas-45
megye/hangterapia

4

Sauna Master

Accredited program

http://szaunaclub.hu/index.php/oktatas/szaunam
kep.html

4

Tour opeator

N/A

51 813 02 - Kulturális rendezvényszervező

4

4
5
5

Communication
PL-7260 - Kommunikáció
Specialist in Health és protokoll az
Tourism
egészségturizmusban
Special educational
Natural therapist
program at ETI
Wellness & Spa
PL-3796
Manager

5

Sales Manager in
tourism

5

Mental Hygiene
Nurse

5

Tourguide

5

Diabetics Nurse

5

Wellness Coach
Certificate in
Weight
Management for
Individuals with
HU-Annex010
Obesity, Diabetes
Mellitus and/or
Metabolic
Syndrome
PE teacher specialised in correctional exercises
Dietician
Physiotherapist
(BSc)
Health promotion
A
specialist (BSc)
Recreation and
leisure specialist
(BSc)
Tourism and

5

6
6
6
6
6
6

55 213 01 0010 55 04
Sportkommunikátor

Akkredited program

OKJ-55 812 01 0010 55 01

Vendéglátó és idegenforgalmi szakmenedzser

OKJ - 54 762 01

Szociális segítő
54 762 01 0001 54 02
Mentálhigiénés asszisztens

OKJ - 54 812 01 1000 00
00
OKJ - 54 723 01 0001 54
01
A/OKJ

Idegenvezető
Diabetológiai szakápoló
similar to HU-Annex003

EHFA Accredited Program
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6
6

6
7
7
7
7
8
8
8

hospitality (BSc)
Health
Management (BSc)
Wellness
Management
specialist (BSc)
Spa Operations
Technical Engineer
(BSc)
Tourism Manager
(MSc)
Tourism and
Destination
Manager (MSc)
Specialist in Health
Tourism (MSc)
Specialist in Health
A
Promotion (MSc)
PhD in Tourism
MD degree in Life
sciences
PhD in Health
A
Promotion
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